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HEAR WHAT OTHERS SAY:

THE KEROPOK - SINGAPORE DAILY PHOTO
HTTP://KEROPOKMAN.BLOGSPOT.COM/

TUESDAY,JANUARY15,2008

towkay ho seh boh? ... how to become a successful towkay.l was given this book to ead.
It's really a good read and a hilarious one too. It's something very Singaporean because
of the language is a mixture of Singlish and Hokkien.

(Singlish is the so called Singapore version of unofficial spoken English.Something like how
Aussies have English words that only they will understand,or pidgen English spoken by me
of my friends from Solomon Islands and Samoa that | dont understand. Hokkien is a Chi-
nese dialect spoken widely in Singapore.

If you have your enough of Drucker or Harvard Business Case Studies, get hold of a copy
of this. It has very good business do’s and don’ts. Some chapters inside: (I think people in
Singapore and Malaysia will laugh) - Zou Seng Li Ai Gan Dan (Business ideas must be sim-

ple)

- Mai Zuo Number One (Don’t be Number One)

- Ka Ka Lai Lah! (Be Bravel)

- Lao Sit Si Pun Ji (Honesty is your Capital)

- Tae Suah Liat Boh Tua Hee (A Short Fishing line never catches a Big Fish)
- Bao Shua Bao Hai (Do Everything in the beginning)

- Lang Kon GST, Wa Kong ERP ( Others Say GST, | say ERP)

- Mai Zuo Lao Gao (Don't be a monkey)

- JiTua Tua, Thang Dua Lui (Big Aspirations, Big Money)

- Gang Lang Ma Si Lang (Employees are Humans too)

- many many more... haha...

RYAN’S RAMBLINGS: IT'S A RUGGED LIFE!

http://ruggyryanlivesat.blogspot.com/2008/01/book-reviewtowkay-ho-seh-boh-how-
to.html

SUNDAY,JANUARY20,2008

Book Review: Towkay Ho Seh Boh? - How to Become a Successful Towkay

This book advertises itself as “The first Singlish and Hokkien book of business lessons”,which
was reflected in the book title. No joke. The writer certainly went out of his way to make
sure that the book was written in a very heartlandish, distinctly Singaporean and
colloguial tone. Very often, one comes across phrases like *I die die also must tell you...”,
“If people look at you and see you as a pai kia (gangster) they will run away...”

in the book. Oh, don't worry if your command of Singlish and Hokkien is not great (Il am
terrible at Hokkien) — the author has helpfully included English franslations.



To me, there are pros and cons with adopting such an informal style of writing. The pro is
that it helps to endear the book to Singaporean readers. The advice the book dishes out
seems less instructional and less dry as a result of the informal style. Instead of the feeling
of attending a lecture or reading through some instruction manual, it feels as though one
is having an informal chat with a tfowkay at some kopi tiam, listening to him share his
wealth of experience which he has accumulated over the years through striking out on his
own as a towkay.

On the other hand, some people may feel that because of the informal style of writing,
this book is not professional and thus not worth buying or reading. As we all know, many
people like to judge a book by its cover. But if readers do bother to read this book, | think
they will find that while this book may not be as thick or as serious looking (or intimidating)
as those self-help business tomes already out there on the market, but the 48 different ad-
vices within are succinctly put across and make good sense. They are helpful not only to
budding towkays, but also to people who want to learn about life in general.

Let me cite one of the advices as an example. The advice is titled “Steady Poon Pi Pi” (Be
Highly Skilled and Always Steady). In essence, the advice is that if a person wants to make
it in business, he has to leverage on others’ expertise to make up for his own deficiencies,
since nobody can do everything. But in order to do so, he must be able to bring some-
thing to the table first, and that means building up an expertise in an area that would be
invaluable to others. Hence, a budding towkay must invest the time and effort to build up
an expertise that would be useful to others, to be “steady poon pi pi"” in that area before
he can tap on other people’s strengths.

Also, what | like about this book is that it expands on some of the popular conventions em-
phasized in some business books. For instance, business books often only advise that one
has to delegate the work away and build a business system that can run on its own, other-
wise he will eventually be overwhelmed by the workload. But this book tells you that this is
only half right, and in fact “Bao Shua Bao Hai” (Do everything) is inevitable, particularly in
the beginning stages of building a business. The author *Ah Chuan” then explains why this
is the case.

In a nutshell, | think this book is extremely readable and succinct - the author dispenses no
less than 48 advices to readers within 121 pages. What's more, some of these pages con-
tain humorous illustrations o make the book more interesting and lively. Don't be fooled
by the informal style of writing or the humorous illustrations though - this book has some
serious learning points that being a towkay is not all glamorous. There are plenty of blood,
sweat and ftears involved behind the big money and success that towkays are associated
with.



